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You and me

‘You have me inside of you as | have you inside of me.
Let’s tell the stories and impressions
between Ningshing and cooperative partners.
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> RwERE:

You and me
You have me inside of you as | have you inside of me.
Let’s tell the stories and impressions between Ningshing

and cooperative partners.

A Story Between Russian Partner And Me
TR PERKIERER =ER

_ A good business relationship is not easy to build up. People interact in multi-ways, not only by
.. languages but also by other physical manners.

A story happened between my Russian customer and me, which makes me very impressed.
He doesn't know English but he isn't afraid of communicating. He tries his best to learn and
handle network platforms such as Alibaba for quotations. What is more, he learns how to use
QQ and how to use online translators to follow up the business issue with us. The first time |
communicated with him, | didn't realize that | was communicating with a computer. Meanwhile,
he also let me understand that perseverance can make the impossible to be possible.

After a three-month online communication, this customer decided to come China finally. We hired
an interpreter during his visiting. To be surprised, my manager and | found this customer was
really good at using his body language. All complex explanations came easy by his clear and
concise behaviors. Once he told me that he was worried if he did not deliver correct messages to us. | said, “There are a lot of things that | can learn from you. |
won’t pretend to understand when | don’t understand. It is better for us to find out the easiest way to understand each other. ”

All in all, language is not the main problem to starting and developing a new market business. No matter how worse the market is, we should still keep running
and overcome the difficulties in the future.
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Multiple Relationships
THREZER HER

Before | did not enter this trade industry, | honestly believed that there was
just business relationship between customers and us.

Late last year, we received an order from our Pakistani clients which was
a tender. As we all know, tender project has a clear requirement for time
but only a month away from the New Year. After visited a lot of factories,
we confirmed a factory. The factory told us they would try their best to
finish but could not guarantee. There were no such enough workers at that
time.

We tried to persuade our client to give up this risky tender. But the client
told us this project was very important to him, which concerned about
his next various projects, he must catch up this opportunity. After over
and over communications between our clients and us, clients and his
government, factory and us, finally he persuaded Bidding department to
extend the delivery time or allow partial shipment. Based on the great
support from our client, we discussed with our supplier whether they could
add workers from other same factories. We could increase the price as
New Year overtime charge.

As tripartite cooperation, we took a step back. Even so, we still had a lot
of other problems, damaged pipes, broken-down machine, less staff...Our
client stayed in NINGBO two weeks, went to factory together with us
everyday until midnight. We worked together, discussed together, stay
together in the factory except for sleep. As a comrade-in-arms, we fight for
our cause together.

Everything comes to him who waits. Before the New Year, we shipped
most of the goods. | also understand that there is no simple relationship.
We could be partners, friends or workmates as long as we willing to.

Ningshing Impression
from Korean Partner DG LEE
THRBEZER H=IL

Cooperated with Ningshing for several
years, | had a very good impression on
Ningshing people and Ningshing spirit.
You have positive work attitude and be
willing to hard work without supervision.
Everyone plays an important role in
their own status. Each performs its own
functions and works in strict accordance
with their respective mandates. It is saying
that “The success comes from hard work
and sacrifice with”. That's it. | see the fact

from Ningshing people.
You have integrity and social responsibility. You understand yourselves
as individuals in Ningshing, which should be undertook relevant
responsibilities and obligations. Everyone is willing to try your best to work
better and better.

You always smile to face everything. No one can refuse smile. Although
| am your customer, | know | am your friend. When the work goes well,
you smile at me; when works in trouble, you also smile at me. | am not
worry about the trouble because you will give me satisfying answer finally.
Ningshing people have the courage to overcome difficulties. This spirit
prompts us to work and cooperate together.

Nice to meet you. This is what | want to say to you.

My Impression
of Thyssenkrupp
TN RS

“Light as thyssenkrupp, heavy as Germany” sounds dynamic and modern.
It's true vision shines from an old enterprise when | first touched the
territory named “thyssenkrupp” in April, 2016.

My visit city, Essen, a small town half hour away from Dusseldorf, where
the headquarter locates. You could find smile and kindness on every
employee’s face, even just passed by. A brief introduction of each company
was demonstrated in prearranged meeting room and quickly we turned
to on-going business. An urgent issue broke the atmosphere. It's about
shipment related documents and necessary to use internet for emails. Staff
from document and IT department came responsively to give suggestion
and solution. A special ID and code just for me for several hours!

A pleasant mealtime occurred at a hotel-like dinning room. Everything
looked simple and clear, no more supernumerary ornamentation, as their
special twin elevator, having 2 white chocolate cases on the same track,
so as to greatly lower waiting time and increase operating efficiency,
especially fitting for busy areas like public transportation junction, large
conference center, super shopping mall. Such innovation was found
here and there. No claims everywhere, but embodied enterprise culture
in their mind, immersing themselves into it already, clear and concrete,
and practicing it as daily standard of behavior. Doing something always
performs much stronger than saying something.

Actually thyssenkrupp is consisted of Components Technology, Elevator
Technology, Industrial Solutions Materials Services and Steel Europe/
Steel Americas, much bigger than well-known elevator maker. What we’re
doing together with them is a small part of the giant, and do learn a lot.
Normally people feel impressive and shocked mainly because what you did
make things in an innovative way and the way also makes people happy,
comfortable and nature. A simple claim, “engineering. tomorrow. together”
transmits a promise to employees, customers and shareholders. A mission
statement empower employees to understand it easily and work towards
common goal of helping customer succeeds, preserve jobs and happy
shareholders.

On my departure, a timetable of inter-city train was handed over on my
hand and a taxi was outside the door. You felt everything ordered and
considerate. That's German people, giving a cold face with brain running
every second for a precise world, which is taken as the spirit of the nation,
leading the world of manufacturing.

“Industries 4.0” was a concept of new round industrial revolution firstly
put forward by German government in 2013, and now a glimpse at
thyssenkrupp has proved. Undoubtedly, Germany will keep in leading
position with those enterprises working as per their own roots, especially
in heavy industry. “Light as Germany, heavy as China” sounds a white
elephant. What about us? Lighten the mind, then to free the body. It's time
for reconsideration.
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Emerging Technology

Virtual reality (VR) 4IRSt
Augmented reality (AR) H38IHSC
Head mounted display (HMD) L&/ E<88
Artificial intelligence (AL) AT%58E
3D printing =4TED

Genetic engineering EE T2

Electric cars BBEfiS%E

Smart home E8E3:RE

Smart watch E8EFE

Smart city EREgT

Mini robot fEH12EA

Ray gun 51£&16

Moon rover BEKZE

Unmanned module TAZHHE
Unmanned aerial vehicle (UAV) FEAH
In-car networking ZEBXK

Instant Messenger (IM) BDRJI&R

374 N

THEE M P

Daily Life

prehistorical powers {5t 1
Cloud storage =2

High tea ™42

Backpacker &2

Red tourism abroad E4MI &tz
Hands-chopping people #IZFi&
Shopping spree }EIIEXR

Easy like sEIEA
Friendvertising AR/ BEH
Social phobia #1357 ERE
Personal income tax NAFFEFE
Public accumulation fund AfR&
Financing product T4
Investment risk ¥&XE
Anticipated result FHBlES

Social Trends

The Belt and Road (B&R) ——&
Culrural confidence S{LE1S
Happiness industry =f@r=l

Universal two-child policy £E_fZEk
Second-child economy —#%£255%
Mother-and-children facility f22&1E
Online donation M4EHEB
Crowdfunding &

Financial aid 255128}

Blue ocean strategy I5iEEER

Internet Thinking BELRIELE

Big data K&UE

Cloud computing =it&

Internet plus EEXR] +

Cross-border electronic business F51EEREs

A portmanteau, blending “Britain” with “exit” describing the UK’s impending
departure from the European Union, has been named Word of the Year.

A controversial statement attributed to US presidential contender Donald
Trump—was one of the most popular.

77

“A theatrical gesture in which a person drops(or imitates the action of dropping) a
hand-held microphone to the ground as the finale to a speech or performance”™—
as demonstrated by US President Barach Obama at a recent dinner also made
the list.
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